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Ports of Auckland is integral to the wellbeing of our  
city and its 1.1 million people. Exports and imports  
flow through here – into the country and out into the 
world. From processing containers to welcoming 
visitors, Ports of Auckland and the people who 
work here make a valuable contribution to how  
all of us live in New Zealand.
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The 2011/12 year has been challenging for Ports of 
Auckland. Against the background of the worldwide 
economic downturn, we have faced significant 
disruption at our Container Terminal as a result of 
an industrial dispute.

Total EBIT from trading (which includes earnings from 
associates, joint ventures and dividends) was therefore 
$54.0 million, down 6.4%. Port Operations EBIT was 
$48.8 million, down 10.6%.

Reported net loss after tax was $11.9 million compared 
to a $23.3 million profit the year before. The decline 
was caused primarily by impairment on land value 
of $38.9 million. The drop in land value was, however, 
more than offset by an increase in the valuation of 
wharves and buildings of $60.0 million, included in other 
comprehensive income.

The non-container-terminal business performed well. 

Breakbulk (non-containerised) tonnage was up 9.8% 
to 3.87 million tonnes following a number of new 
export initiatives. 

9.8%

Increase in breakbulk  
tonnage 

Joint Chairman & CEO’s Statement
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Vehicle volumes recovered more strongly than was 
expected, up 16.9% over the previous year with 169,098 
vehicles handled.

Marine Services benefited from increased cruise revenue, 
partly as a result of the Rugby World Cup and a one-off 
boost to revenue from tug boat assistance for the Rena 
salvage operation.

Container volumes were down overall by 85,729 TEU or 
9.6% to 808,654 TEU as a result of the extended industrial 
action and the loss of a significant service. 

Total interest-bearing debt at 30 June 2012 was 
$223.6 million, down on $240.3 million at 30 June 2011. 
Interest expense was $17.8 million, down $3 million on 
last year, reflecting lower debt and interest rates. Taxation 
expense was down $2.85 million on last year as a result of 
a prior-period adjustment. Together these savings made a 
significant contribution to profit after tax from trading, which 
was $26.9 million, up 8.2% on last year.

The fall in container volumes and the industrial dispute also 
resulted in a drop in the number of containers moved by 
rail. In 2011/12 rail moves represented 11.6% of total 
land-side moves (down from 15.0% last year) but we remain 
focused on achieving further growth in this transport mode.

The total for ship calls was 16 fewer than it was last year 
with 48 fewer calls to the container terminals offset by 
16 additional passenger vessels and 16 additional calls 
to Multi-Cargo.

The construction of a new mooring dolphin to extend 
the northern (or outer) stabilisation of the reclamation 
bund beneath the existing wharf structure is complete 
and berth dredging will start in late September 2012. 
Auckland’s Port is already capable of accommodating 
the largest ships expected to visit New Zealand in the 
foreseeable future and the completion of these projects 
will serve to future proof our capacity.

Work on Fergusson North Stage 2 continued throughout 
the year. This is a reclamation project as part of the 
consent gained in 2003 to expand Fergusson Container 
Terminal. The reclamation uses material recycled from 
our deepening project as well as material from other 
waterfront locations, such as Waterfront Auckland’s 
Westhaven Marina maintenance dredging and Viaduct 
Harbour dredging, which would otherwise have to be 
dumped in landfill or at sea.

Looking forward, the main challenge for 2012/13 is 
to improve productivity, particularly at our Container 
Terminals. There is significant unrealised potential in 
this part of the business, which if harnessed, will enable 
us to deliver higher returns to our owner, Auckland 
Council Investments Limited and, ultimately to Auckland 
ratepayers. Improved productivity also increases the 
capacity of our existing landholding, which will reduce the 
immediate pressure for expansion and allow costly capital 
investment to be delayed.

The ongoing economic situation and, in particular, the 
challenges faced by the shipping industry provide further 
impetus to improve our productivity and customer service. 
Rising fuel costs and a trend toward slower steaming 
mean that our customers are looking to ports for improved 
turn-around times to help them keep costs down and 
maintain schedules. We need to deliver better service or we 
will not be able to retain, let alone grow, our customer base.

169,098
vehicles handled
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Outside of the Container Terminals, we have made good 
progress in implementing the organisational redesign which 
will deliver improved efficiency and lower costs in future.

The Company is also working on some innovative projects 
with the aim of delivering improved efficiency and safety.  
For example:

•	 PortConnect	–	together	with	Port	of	Tauranga,	we	have	
developed a new web-based cargo-management system, 
which will replace the individual systems used by each 
port.	This	integrated	approach	–	driven	by	two	fiercely	
competitive	companies	–	provides	a	single	‘port	of	call’	
for shipping companies, transporters, importers, exporters 
and regulatory authorities in their dealings with both 
ports. Designed so it can be used by other New Zealand 
ports, PortConnect has the potential to improve the 
efficiency of the entire New Zealand port sector.

•	 We	are	trialling	the	use	of	a	‘virtual	buoy’	in	the	
approaches to our channel, in partnership with a local 
technology company Vesper. This technology is used 
in major ports overseas and doesn’t replace physical 
buoys, but adds another layer of protection against 
events such as Rena. It is part of our commitment to 
safety and our aim to be ahead of the field in this area.

Finally, we have signed up for another three years as primary 
sponsor of the Round the Bays fun run. This run has a 
close and long-standing association with the waterfront 
and its charitable aims fit well with our company ethos. 

It is a great day out for our staff and many thousands of 
other Aucklanders and is an event we are very proud to 
stand alongside.

Kia Kaha, Kia Maia

 

Richard Pearson Tony Gibson 
Chairman Chief Executive
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3.87m 
tonnes
bulk and breakbulk cargo

16.9%
increase in vehicle volumes

39.9%
decrease in containers  
moved by rail

97
cruise ship calls

84.0%
of trucks serviced  
within 30 minutes

9.6%
decrease in 
container volumes

Trade breakdown 2011/12
 54% Imports  46% Exports

Operational Highlights
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* TEU refers to twenty-foot equivalent containers.

Wynyard Wharf volume is not included from 2008, following the transfer of the 
Western Reclamation property holding to Auckland.

**  Graph shows all bulk and breakbulk cargo as previously reported and 
including Wynyard wharf volumes for the years 2006 to 2007. 
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†  Previous measurements have been indexed values. In 2011, we moved to the 
Australasian Waterline standard of measurement and have restated the previous 
years to match this standard.

***  To provide information that is more easily comparable with targets set in 
conjunction with trucking companies, we have changed the truck turnaround 
time	graph	to	depict	the	number	of	trucks	turned	in	30,	30–60	and	more	than	
60 minutes. The aim is to turn 80% of trucks within 30 minutes.
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Note: Operational review includes performance at Ports of Auckland’s Waitemata 
seaport, Onehunga seaport and Wiri Freight Hub.
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* Shareholder’s Equity was impacted by asset revaluation 
changes in 2009 of $59.4 million.

** Shareholder’s Equity was impacted by asset revaluation 
(net deferred tax) changes in 2012 of $39.2 million.
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Note: Financial review includes information on Ports of Auckland’s Waitemata 
seaport, Onehunga seaport and Wiri Freight Hub.
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Our Future
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Ports of Auckland’s Waitemata port, located on 
Auckland’s CBD waterfront, sits within what is 
known as the ‘Port Zone’, more formally known 
as Port Management Area 1 (PMA1). There are four 
Port Management Areas in downtown Auckland, 
covering the area from Wynyard Wharf in the west 
to Fergusson Container Terminal in the east.

These areas were established under the Waitemata 
Harbour Maritime Planning Scheme in the 1980’s, and 
carried over into the subsequent Auckland Regional 
Coastal Plan, and permit different activities, with Zones 
1A and 1C covering main commercial port activities. 
They limit the activities that can be carried out in the area 
and, crucially, determine the maximum boundaries within 
which expansion of the port could be considered.

Marsden and Captain Cook Wharves sit in Zone 1C, 
while Bledisloe and Fergusson Container Terminals are 
in Zone 1A.

The existing Port Development Concept Drawings, as 
published in the Waterfront Development Plan, show what 
the Port would look like at maximum possible expansion. 
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The drawings also serve to protect the existing Zone 1A.

Reclamation is, however, expensive and the Port’s focus 
has been to improve productivity at the container terminals 
to increase capacity. By simply introducing more efficient 
rosters and improving labour utilisation, the Company 
can increase berth capacity by roughly 30.0%, and overall 
capacity by as much as 300,000 TEU, or over 40.0%. 
That alone is enough to delay the need for the planned 
third berth at Fergusson Container Terminal by six years 
or	more	–	saving	$65	million	in	capital	expenditure.

Encouraged by this and being mindful of the community’s 
concerns, the Auckland Council has called for a review 
of the Upper North Island freight requirements. The study 
is aimed at ensuring that the need for expansion of port 
facilities to provide for long-term port infrastructure is 
balanced with the importance of amenity values in the 
Waitemata Harbour. The Port has also engaged a port 
capacity consultancy to carry out a total review of our 
operations to see how we can squeeze even more out 
of our existing footprint. Ideas as simple as stacking 
containers four high instead of three or changing our 
yard layout could boost capacity significantly and delay 
the need for expansion even further.

This, however, doesn’t mean that expansion can be 
avoided forever. If Auckland grows as quickly and as 
extensively as is projected, freight demand will eventually 
exhaust our current and potential capacity. But, by doing 
much more with what we have got, we’re buying time for 
a proper debate about the options, and the appropriate 
balance between infrastructure provision and harbour 
amenity.

Ports of Auckland’s capacity study will be completed in 
late 2012, we look forward to sharing it with the people 
of Auckland.
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Change is difficult at the best of times and it hasn’t 
been any different for us at the Port. 

Following the strategy workshops, held for staff in early 
2011 to gather views and opinions about the way 
forward, the Port embarked on a journey of change. 
In an industry that is slow to embrace change, the Port 
has had the courage to challenge some of the outdated 
working practices and forge a path towards a leaner 
and more efficient operation.

Our	Company	vision	–	Working for Auckland, Kia Kaha, 
Kia Maia	–	has	provided	us	with	a	clear	direction	to	achieve	
our strategic goals, which were also identified by staff. 

Organisational redesign has impacted all areas of the Port 
and, despite some media reports suggesting otherwise, 
many staff members have been instrumental in designing 
the new processes and are supportive of the changes in 
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structure that have occurred so far. More than 150 employees 
attended a series of process workshops, offering up almost 
200 ideas on improvements that could be made, ranging 
from yard layout to innovative suggestions about more 
efficient methods of moving containers. 

As a result, there have been changes to our Executive 
team; the current team is as follows:

•	 Chief	Executive	Officer	–	Tony	Gibson

•	 General	Manager	Business	Development	and	CFO	
–	Wayne	Thompson

•	 General	Manager	Commercial	Relationships	–	Craig	Sain

•	 General	Manager	Terminal	Operations	–	Raoul	Borley

•	 General	Manager	Multi-Cargo	and	Marine	–	Wayne	Mills

•	 General	Manager	Infrastructure	–	Ben	Chrystall

•	 General	Manager	People	and	Processes	–	
Diane Edwards

In supporting these changes, there has been a major 
rethink of how we recruit, train, develop and manage our 
people. Human resources processes have been simplified 
and tools are being developed to enable managers to build 
meaningful relationships with their staff. 

Safety First
Around 70.0% of our people work with heavy machinery 
and floating plant in all weather conditions and cultivating 
a zero-harm environment is of the highest priority. 

Despite challenges caused by the industrial dispute, 
we have retained our tertiary grading in the Accident 
Compensation Corporation audit held in June 2012. 
The tertiary grading is the highest level obtainable and 
2012 was the seventh consecutive year the Company 
has achieved this. It represents the commitment that 
management and employees have in working together 
to improve our safety record. 

There was a disappointing rise in lost-time injuries (LTIs) 
in	the	2011/12	year,	with	a	total	of	17	LTIs	recorded	–	six	
more than the 11 recorded in 2010/11. Each of these 

accidents has been reviewed and recommendations 
adopted. There has however been a 40.1% decrease 
in work-related medical claims. 

Regular safety drills provide a practical experience of 
safety risks and train staff on what needs to be done in 
the event of an accident or emergency. 

Industrial Dispute
Collective	bargaining	with	the	Maritime	Union	(MUNZ	–	
Local 13) began in August 2011. After months of 
negotiations and 10 offers being presented, the Port 
is currently in facilitation with the Union. 

The Company moved towards facilitation to expedite the 
settlement of the dispute and is fully focused on achieving 
a collective agreement with the Union.



22
2011/12 P

orts of A
uckland

 A
nnual R

eview

*  The FTE staff figure is based on hours worked by all employees of Ports of 
Auckland, including casuals. Figures in the age profile, gender balance and years 
of service graphs represent the number of individual full and part-time staff 
employed by the Company.
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Note: Health and safety metrics depict the numbers at Waitemata seaport only.
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*  The FTE staff figure is based on hours worked by all employees of Ports of 
Auckland, including casuals. Figures in the age profile, gender balance and years 
of service graphs represent the number of individual full and part-time staff 
employed by the Company.
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*  The FTE staff figure is based on hours worked by all employees of Ports of 
Auckland, including casuals. Figures in the age profile, gender balance and years 
of service graphs represent the number of individual full and part-time staff 
employed by the Company.
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International Young Achiever
We have so many talented people at the Port and are 
delighted that they are being recognised by their peers. 

After being named the New Zealand Young Achiever 
of the Year by the Chartered Institute of Logistics 
and Transport (CILT) in 2011, Ports of Auckland’s 
Jesse-Lee Thomson-Cowley went on to win the 
CILT International Young Achiever Award. 

The award, presented by HRH Princess Anne, recognises 
outstanding contribution and achievement by those aged 
under 35 years who work within the transport and 
logistics sector.

Ms Thomson-Cowley joined Ports of Auckland in 
2009 as a part of the Graduate Leadership Development 
Programme. In January 2011, she was appointed as 
Operations Co-ordinator in the Terminal Stevedoring 
team where she’s learnt all aspects of stevedoring 
including driving straddle carriers. She is currently 
working to enhance customer experience as Team 
Leader in our Customer Service team.
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Our Community
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The city and the Port have been inextricably 
linked for over 170 years. Our community 
relations programme is about strengthening 
these connections for the years to come.

The Rugby World Cup was the event of the century in 
Auckland and New Zealand and Ports of Auckland was 
proud to support the event. The Port played a key role in 
the Opening Ceremony with our staff doing the haka and 
our tug boats and straddle carriers performing. The Port 
also opened its gates, altering operations to provide 
for a secondary party central on Captain Cook Wharf 
and opening up Marsden Wharf for the grand finale. 

As a supporter of the ITU Triathlon World Cup in 2011 
the Port once again opened up Captain Cook Wharf to 
provide for a transition area between the swim and cycle 
legs of the event and also access to the swim basin 
between Captain Cook and Queens Wharves. The Port 
is pleased to continue our support for this fantastic event 
in October 2012 with the ITU Triathlon World Champs  
Grand Final.
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In 2009, Ports of Auckland signed up as the principal 
sponsor of the Round the Bays fun run. Three years down 
and having helped raise over $300,000 for a number of 
children’s charities, the Port has signed up to remain as 
principal sponsor for another three-year term.

Ports of Auckland Round the Bays is a phenomenally 
popular event that highlights the fantastic waterfront we 
have in Auckland. The 2012 event celebrated 40 years 
of the fun run and attracted around 42,000 registered 
entrants, over 400 of whom consisted of Ports of 
Auckland staff and family. 

Proceeds from the 2012 fun run benefited Kidzfirst 
($20,000 towards a playground at the hospital), Make-A-
Wish Foundation ($25,000), Garden to Table Trust ($25,000 
to set up school kitchen gardens in 10 more schools in 
Auckland) and Child Cancer Foundation ($30,000 towards 
500 new electronic thermometers).

Supporting the business community is also very important 
to us and we were very pleased with the success of the 
2011 Westpac Auckland Central Business Awards in which 
Ports of Auckland sponsored the Excellence in Exporting 
category. The 2012 Awards are gearing up to be bigger 
and better with 111 entries received.

We continue to provide free public boat tours of the Port 
and inner harbour to schools and the public. In addition to 
this, the Port is looking to introduce weekend public tours 
on the historic steam tug boat William C. Daldy, while 
keeping those on weekdays for schools and special groups. 

Special weekend tours on the William C. Daldy will also be 
offered during the Auckland Heritage Festival and Auckland 
Anniversary Day Regatta. In total, over 5,500 people 
attended a boat tour during the year.

Our relationship with the Te Papapa Primary School and Wiri 
Central School under the Committee for Auckland’s Schools 
and Business Programme grew from strength to strength 
with members of our Executive team sitting on the boards of 
both schools to advise on governance issues. We also had 
nearly 20 staff visit Wiri Central School to spend time with 
the kids nurturing an interest in books and reading. 

The Port once again supported the Onehunga 
Community Festival, although unfortunately the event 
was washed out. 

The Ports of Auckland Community Reference Group 
(CRG) continued to meet quarterly. However, during 
the 2011/12 year, due to the continued industrial 
action, the Port was unable to host the CRG meeting 
in March 2012.

The CRG is a forum for dialogue about upcoming 
projects, waterfront activity and any issues of concern. 
Topics discussed included noise and port expansion. 

Looking forward to 2012/13, Ports of Auckland will host 
the	ever	popular	bi-annual	SeePort	–	the	open-day-style	
event will be held in 2013 to provide Aucklanders with a 
view of operations behind the Red Fence. 

The company will also continue its partnership with 
Ngati Whatua to support the Atamira Māori in the 
City event (www.atamira.org). 

In Onehunga, the company is partnering with the local 
community to organise activities to take place in February 
2013 in commemoration of the 150th anniversary of the 
tragedy of the sinking of the HMS Orpheus. 

www.atamira.org
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Our Environment
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Sustainability is key to the success of any 
organisation and it is never more important 
than at a city port. 

Ports of Auckland is committed to better environmental 
management and is making a continued effort to enhance 
environmental practices to reduce the impact of our 
operations on our environment.

Biosecurity and Border Protection
The Port works closely with the Auckland District Health 
Board to support their Point of Entry programme which 
focuses strongly on exotic mosquito surveillance. A number 
of mosquito traps have been set up across the Port to 
capture any mosquitoes. Those that are caught are taken 
away, identified and destroyed, if they are not already dead. 
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Pest Management
A Port-wide pest-control programme has been put in 
place with rat traps located around the Port. Ships are 
also required to use rat guards on their mooring lines to 
stop any shipboard rats coming ashore. 

Fuel and Energy Management 
Working heavy machinery and floating plant means that 
emissions at the Port are related mostly to our use of diesel 
and electricity. 

Impact on operations caused by the industrial action at 
the Container Terminals meant that electricity used by port 
operations in 2011/12 was 18.7% less than it was in 2010/11.

The Port continues to look for ways to improve our 
sustainability. Quarter-power switches, which conserve 
electricity while meeting health and safety standards, have 
been introduced to control lighting at the Port. This will help 
save between 22.0 and 34.0% on electricity and also 
extend lamp life.

Diesel usage by port operations was also down by 18.7% 
compared to the 2010/11 financial year. 

Diesel used by our Marine division increased to 725,407 
litres, mainly due to assistance provided in the salvage of 
the container ship Rena off the coast of Tauranga. 

A project to optimise fuel consumption was introduced in 
2010/11. As a result, the Port has introduced measures 
such as reducing high rev idle time, saving around 15.0% 
on fuel over the past two years.

Transport of containers via rail decreased by 40.0% with 
rail moves now representing 11.6% (15.0% in 2010/11) 
of total land-side moves. The number of containers 
transported by road also decreased by 9.9%, from 
546,108 TEU (2010/11) to 492,015 TEU (2011/12). 

Stormwater Discharge Consent
The first annual reports for the Council-issued stormwater 
discharge consent relating to the Commercial Port and 
the Port of Onehunga were submitted to the Council in 
July. These reports, written in collaboration with Beca, 
presented the management plan that has been 
developed and implemented to meet the consent 
requirements; both were very well received with the 
Council confirming both sites are in full compliance 
with the resource consent requirements.

The management plan focuses on the quality of 
stormwater entering the harbours and includes weekly 
sweeping programmes across both the Ports to 
reduce the amount of material on the road and berth 
surfaces that could potentially be washed into the 
harbour; sweeping this up also reduces the risk of 
damage to heavy plant tyres. Ongoing drain inspection 
and cleaning and maintenance programmes have been 
established and filter baskets have been installed in the 
main stormwater drains to catch any material that would 
otherwise wash into the harbours. Blue fish symbols 
have been painted around all stormwater drains to 
remind  everyone to take extra care and not allow any 
contaminant to enter these drains.

A new environmental induction presentation is being 
developed and will be rolled out to all staff, third parties 
working on the Port and visitors so everyone is aware of 
their responsibilities. 
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Waste Management
The Port endeavours to reuse or recycle many of our 
operational and construction materials such as oil, scrap 
metal, dredgings and pavement. A total of 0.7 hectares 
of pavement was recycled in construction works across 
the Ports during 2011/12.

Dredgings amounting to 49,900 cubic metres, which 
are collected from maintenance dredging and berth 
deepening and the extension project at the Fergusson 
Container Terminal, are being used in a reclamation 
project which will extend the Fergusson Container 
Terminal. In addition, the reclamation works at Fergusson 
have also provided for an environmentally friendly means 
to dispose off over 15,000 cubic metres of dredgings 
from other sources such as the Westhaven Marina.

We are also looking at a new waste-management 
company who will collect our office waste, sort it and 
separate out the recyclables thereby reducing the 
amount of material that will end up in landfill.

Emergency Marine Spills
Ports of Auckland and the Auckland Council’s 
Harbourmaster’s office work closely together to identify 
and clean up any hazardous spills that might occur in 
the Waitemata or Manukau Harbours as a result of our 
activities. An Emergency Spill Response Plan is in place 
to manage any major spill and spill kits are located around 
both Ports, with frontline staff trained to use these in the 
event of a minor spill.

Of the eight harbour spills recorded in 2011/12, one 
was caused by Ports of Auckland and was cleared up 
in accordance with our Emergency Spill Response Plan. 

Community Feedback
Feedback from our community is invaluable as it helps 
us improve our processes. Our public feedback helpline 
managed by Port employees provides our community 
with direct access 24 hours a day, seven days a week. 
Every effort is made to respond to feedback in a timely 
manner and to resolve the issues. 

Noise from port operations, whether from vessels in 
port or from trucks is the biggest issue faced by our 
community. The Port has taken on the role of mediator 
between our community, shipping lines and road 
transport carriers to ensure that we can mitigate noise 
levels as far as possible.
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Reducing, Reusing and Recycling Indicator FY 2007/08 FY 2008/09 FY 2009/10 FY 2010/11 FY 2011/12

Electricity used by port operations (kWh) 27,368,446 23,010,339 22,008,445 22,508,050 18,302,864

Electricity used by port operations (kWh) per TEU* 32.54 27.28 25.71 28.56 22.64

Diesel used by port operations (litres) 3,413,842 3,397,390 3,319,269 3,372,107 2,740,275

Diesel used by port operations (litres) per TEU* 4.06 4.03 3.83 4.28 3.39

Diesel	used	by	port	services	–	Marine	(litres) 709,041 684,530 546,249 589,138 725,407

Water used by port operations (cu m) 89,440 77,929 74,825 87,657 74,667

Water used by port operations (cu m) per TEU* 0.11 0.09 0.08 0.11 0.09

Total dredgings used as environmentally friendly fill, 
including mudcrete (cu m)

40,000 30,000 0 0 49,900

Total pavement recycled for reuse at the Port (ha) 1.8 0.7 0.8 0.5 0.7

Energy used measurments refer only to the Waitemata seaport. * TEU refers to twenty-foot equivalent containers.

Transport Indicator FY 2007/08 FY 2008/09 FY 2009/10 FY 2010/11 FY 2011/12

Total containers moved by truck (TEU) 600,476 602,667 593,113 546,108 492,015

Containers trucked off peak (TEU) 246,631 232,188 224,068 185,723 172,205

Containers trucked off peak as % of total containers 
moved by truck (TEU)+

41 39 38 34 35

Total containers moved by rail (TEU) 83,639 69,017 90,249 95,405 57,245

Rail moves as % of total land-side moves to/from the Port 12 10 13 15 11.6

Volumes refer to the Waitemata seaport only. + Off peak refers to 7 pm - 7am weekdays and all day on weekends. 

Complaints Indicator FY 2007/08 FY 2008/09 FY 2009/10 FY 2010/11 FY 2011/12

Noise and other complaints 29 55 99 71 40

Spills Indicator FY 2007/08 FY 2008/09 FY 2009/10 FY 2010/11 FY 2011/12

Environmental spills 4 4 2 7 8

Note: Environmental measurements are currently made only at the Waitemata seaport.
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Physical Address
Level 1, Ports of Auckland Building
Sunderland Street, Mechanics Bay 
Auckland 1010, New Zealand

Mailing Address
Ports of Auckland Limited
PO Box 1281, Auckland 1140
New Zealand
Phone: +64 9 348 5000 

Ports of Auckland’s Public Feedback Line: 
+64 9 348 5274 or  
email: feedback@poal.co.nz 

Ports of Auckland Annual and Half-Year  
reviews can be accessed online on our website: 
www.poal.co.nz/news_media/publications.htm 

Hard copies are available on request from: 
Corporate Affairs
Ports of Auckland Limited
PO Box 1281, Auckland 1140
New Zealand
or email info@poal.co.nz

Get in Touch

mailto:feedback@poal.co.nz
www.poal.co.nz/news_media/publications.htm
mailto:info@poal.co.nz
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This report has been has been created primarily 
for the web in a bid to save both costs and  
the environment.

The financial statements are also available online.www.poal.co.nz/

www.poal.co.nz
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